
CODE OF CONDUCT 
FOR SELF-EMPLOYED 

THERAPISTS

This Code of Conduct  sets out  the 
professional and ethical standards 
expected of a ll self-employed therapists 
who license space with us at  The Light  
Centre. It  is designed to protect  the 
wellbeing of our employed staff, clients, 
and fellow pract it ioners, and to ensure 
The Light  Centre remains a  respectful, 
safe, and professional environment .



Respect for The Light Centre 
Staff

Treat  all Light  Centre employees with 
cour tesy and professionalism at  all 
t imes.

Follow the direct ions and requests of 
staff regarding health & safety, room 
procedures, front  desk protocols, and 
centre operat ions.

Avoid disrupt ive behaviour or language 
that  could impact  the staff 's ability to 
per form their  roles.

Refra in from using staff for tasks outside 
of their  roles (e.g. booking management , 
personal errands).

Professional Conduct with 
Clients

• Mainta in appropriate professional 
boundaries with all of your own 
clients whilst  onsite at  any Light  
Centre.

• Deliver therapy services competently, 
ethically, and in line with the 
therapist ’s t ra ining and regulatory 
requirements.

• Ensure full consent  is obta ined for a ll 
t reatments and that  clients are made 
aware of any associated r isks.

• Protect  client  confident iality at  a ll 
t imes, in accordance with GDPR and 
your relevant  governing body.

• Do not  solicit  or infl uence vulnerable 
clients for purposes outside the 
therapeut ic relat ionship (e.g. financial, 
personal, or romant ic).

• Keep therapy rooms clean, hygienic, 
and appropriately set  up for client  
safety and comfor t .

Respect Towards Fellow 
Therapists

• Treat  fellow self-employed therapists 
with respect , kindness, and 
professionalism.

• Avoid gossip, disparaging remarks, or 
compet it ive behaviour that  
undermines other therapists’ 
reputat ion or pract ice.

• Do not  inter fere with or solicit  clients 
from other therapists.

• Cooperate in shared spaces in a  
posit ive manner (e.g. therapy rooms, 
wait ing areas) and ensure t imely use 
of booked rooms.

Centre Values and Shared 
Environment

• Contr ibute posit ively to the calm, 
welcoming atmosphere of The Light  
Centre.

• Dress professionally and behave in a  
way that  aligns with the centre’s 
ethos of wellbeing, integrity, and 
inclusivity.

• Refra in from promot ing services that  
confl ict  with the values or policies of 
The Light  Centre.

Sexual Harassment – Zero 
Tolerance Policy

The Light  Centre enforces a  str ict  zero-
tolerance policy on sexual harassment .

Sexual harassment includes, but  is not  
limited to:

• Unwelcome sexual advances or 
requests

Cont inued >



• Inappropriate comments, jokes, or 
gestures of a  sexual nature

• Touching, groping, or any physical 
contact  without  clear and ongoing 
consent

• Sharing sexually explicit  materia ls or 
messages

• Using therapy or wellness services as 
a  means to init iate sexual 
relat ionships

This applies to conduct :

• Between therapists and clients

• Between therapists

• Toward Light  Centre staff

Boundaries must  always be respected. 
Therapists must  mainta in clear, 
professional interact ions at  a ll t imes.

Repor ts of sexual harassment will be 
taken extremely seriously and may 
result  in:

• Immediate terminat ion of your licence 
agreement

• Referral to professional regulatory 
bodies

• Legal act ion where applicable

Non-Solicitation of Staff

Therapists must  not , direct ly or indirect ly, 
solicit , recruit , or attempt to employ or 
contract  any current  employee of The 
Light  Centre for their  own business or 
personal ventures.

This includes:

• Offer ing employment , freelance, or 
contractual oppor tunit ies to staff

• Encouraging staff to leave their  roles 
at  The Light  Centre

• Involving staff in outside projects 
without  pr ior written consent  from 
management

This applies during your t ime pract ising 
at  The Light  Centre and for a  period of 6 
months following your final date of 
pract ice at  any of our centres.

Use of Premises and Resources

• Only use rooms and facilit ies during 
your licensed t imes.

• Leave rooms clean, t idy, and ready for 
the next  user.

• Do not  store personal or business 
items on-site unless previously 
agreed with management .

• Comply with health and safety 
procedures and fire regulat ions.

Discrimination, Harassment, and 
Misconduct

• The Light  Centre has a  zero-tolerance 
policy towards discr iminat ion, 
harassment , bullying, or inappropriate 
conduct .

• This includes (but  is not  limited to) 
behaviour based on race, gender, age, 
religion, disability, sexual or ientat ion, 
or body type.

• Any repor ts of misconduct  will be 
taken seriously and may result  in 
terminat ion of your licence 
agreement .

Cont inued >



Complaints and Concerns

• Concerns regarding staff, clients, or 
other therapists should be ra ised 
confident ially with Centre 
Management .

• Do not  attempt to address disputes 
publicly or through gossip.

• Cooperate fully with any internal 
invest igat ions if  concerns are ra ised 
about  your conduct .

Breach of Code and 
Consequences

Failure to comply with this Code of 
Conduct  may result  in:

• Verbal or written warnings

• Suspension or restr ict ion of room use

• Terminat ion of room licence

• Not ificat ion to professional bodies in 
cases of serious misconduct

Acknowledgement and 
Agreement

By licensing Light  Centre space, you 
agree to this Code of Conduct  as a  
condit ion of using The Light  Centre’s 
facilit ies.


